
Dear Adam

Your annual child support payments from Sarah Gray will now be calculated at  per .
This change begins on .

about CSAonline go to  and follow the link.

Call us if you think this decision is incorrectbecause information was not provided or taken into 

decision. You can ask us to review the decision (we call this an objection) within 
. For more information about how to object go to our website 

The CSA Customer Service team is available on  to answer any questions you may have. 

30 May 2016

GPO Box 9815
MELBOURNE VIC 3001

Telephone:
Facsimile: 1300 309 949

Mr Adam ANDERSON

Our Reference:  112 462 873 186

We are writing to advise that the Child Support Agency (CSA) has recently updated your child 
support payment calculations from a fortnightly rate to a monthly rate.

This does not affect the date you will receive your child support payments.
Your annual child support assessment has not changed.

To ensure your child support assessment is based on your current situation, you need to tell us of 
any changes to your circumstances, such as care arrangements, income and employment status or 
contact details. In most cases, we can only make the change from the date you let us know. You can 
do this through CSA`s secure Internet service CSAonline, by phone or in writing. To find out more 

account; or the legislation has not been applied correctly. We will check the details and explain the 

Please quote your child support reference number 112 462 873 186  when you call to help us 
provide you with faster service.

Yours sincerely

General Manager
Child Support Smart Centres

Call charges apply

15116/9953     1972/1

131 272

$51.67 month
31/05/2016

www.csa.gov.au

 

28 days from the 
date you receive this letter

131 272

www.csa.gov.au

CHANGE IN FREQUENCY TO YOUR CHILD SUPPORT PAYMENTS

What this means for you

Any payments we receive will be paid directly into your nominated bank account.

Important

humanservices.gov.au/reviewsandappeals
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